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The Swissphone alarm
system even protects apricots

Reference report: Hero Lenzburg

Production processes In the food Industry are complex
and highly sensltva. The undatected breakdown of a
coolng systam at Haro can rasult In haawy losses Interms
of stocked goods and lead to costly and langthy produc-
tion downtimss. It Is also Important that the cantral pow-
ar plant rermean In constant operation. This needs to be
montored accordingly The raquirements In terms of
alerting and systamn monltoring have therafore continued
to grow over the years. Thera were a total of four auto-
nomous alerting systems running In parallsl. One of the
systems |In use was from Swissphons. This meant that
many amployeas in the tachnical service department had
to carry two pagers with them at all times. This s why
Hero decldad to look for a rallable new complets gystem.

«lt was not just the high quality for which Swissphone Systems
products are known and the excellent experience that we've had
in the past with the company that led us to make our decision.»

Fupd Roth, Technology Manager Hom

Alerting, personal paging and system
monitoring all in one package

Swissphone was the only providar capabla of fully satis-
fying all of the requirements Hero had established. The-
se Included: forwarding of fire and alert messages, for-
warding of alerts to third-party systems such as GSM
{taxt messages), o-mal or external gystems, Mmonito-
ring of machines and the outside of bulldings, parsonal

peging, seamiess Integration of the exlsting systems, sim-
nle configuration and operation from the workplace and
maodular Intarfaces to third-party systems. "It was not Just
the high quallty for which Swissphone Systems products
am known and the excellent experience that we've
had In the past with the company that led us to make
our dacislon,” saye Rued Roth, Technology Manager at
Hero. "What uimately won us over Is that L.SEARCH
Iz a fuly open systemn. htsrfaces to third-party sys-
terns {Including bulding automation) provide us with a
gystern that can be gradually expandad with the addition
of new modules, offers a long sarvica life and reprasents
a sound Investment for the future,” he adds. The core of
the | SEARCH solution from Swissphone 18 & radio-based
Information system with mult-
ple axpansion options that Is
basad on pagng technology:
It s also easy to Integrate Into
any IT or BPX environment.
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